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The need for diversity

Diversity is a core value of American librarianship
­ Access to resources for diverse communities
­ Access to and promotion of resource from diverse populations

But how to provide access to these materials?
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Field scan findings

Which schema have 
access points for gender?

Creator elements

Resource elements

Prevalence of what
we named “basket elements”
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Field scan findings
Issues with Gender as Access Point: 
­ Binary/Treatment of identity as fixed/immutable
­ Traditionally not intended for use as access point, but for 

disambiguation (libraries)
­ Information related to gender is unstandardized and may appear 

in various elements/fields
­ Existing labels are entangled, inconsistent, and/or applied at 

varying levels of specificity
­ Stereotyping creators/works & pejorative labeling
­ Creator’s choice of identification
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Designing a new catalog

Using existing identity-based access points
­ Continued perpetuation of existing issues and harms

Using critical design to “flip the script”
­ A specific form of activist inquiry using the creation of provocative 

artifacts to challenge assumptions, encourage people to shift perspectives, 
and think in new ways
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Flipping the script

Cataloging objectives: 
­ Find
­ Identify
­ Select
­Obtain
­ Express
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Instead of labeling “diverse” materials,

what if we label materials created by or about cisgender 
white able-bodied heteronormative men?



Purposes & goals

Prevent perpetuation of inaccurate and harmful labeling

Surface power imbalances by destabilizing the default norm

Support intersectionality
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Problem!
Some MARC fields are not currently indexed in ILSs 

Searching by exclusion (e.g. excluding white heteronormative 
male creators) requires a positive (e.g. diverse materials still 
require labeling)

The relevance algorithm 
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Solution!
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Solution?
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What did we learn?

Stark disconnect between metadata and system functionality
­ Beholden to system no matter the quality of your metadata

Not providing implementable solutions but opening structural 
space
­ Reimagining systems and models that incorporate self-identity

­ E.g. folksonomies, WikiData

­ Rethinking the objectives of cataloging
­ E.g. intentional expressivity

­ Revising long-standing principles and canons of classification
­ E.g. canons of permanence

­ Redefining “diversity” and “diverse materials”
­ E.g. Lawrence 2020, 2021

SCHOOL OF INFORMATION STUDIES | SYRACUSE UNIVERSITY 12



Thanks for listening!
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